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Note: This material was prepared by and originally appeared in a presentation given by Judge Terrance  
A. Keith at ICLE’s 2020 Annual Probate and Estate Planning Webinar.  I am grateful for his permission  
to use his work as part of the Wayne County Probate Court’s Attorney Training Program. 
 
I.       Introduction 

 
A. The following is a brief overview of the ZOOM hearing process used by the Wayne County 

Probate Court, including hearing tips.   
 
B. For specific questions, feel free to contact the Court via email (info@wcpc.us), phone ((313) 

224-5685) or the Judge of record’s staff: 
 

FGBStaff@wcpc.us 
DAPStaff@wcpc.us 
JAHStaff@wcpc.us 
TAKStaff@wcpc.us 
DBStaff@wcpc.us 
LJPStaff@wcpc.us  

 
 

II. Notice to Interested  Persons 
 

A. ZOOM instructions are included in the Notice of Hearing form you receive from the 
Court.   

 
B. This information must be provided as part of the notice given to all the interested 

persons.  
 

 
III. ZOOM Hearing Tips 

 
A. The following are a series of tips for participating in ZOOM hearings to ensure they are as 

productive and efficient as possible. 
 
B. Please dress appropriately.  Remember that you are an officer of the Court.  Although not 

physically present, your location is an extension of the courtroom and subject to the same 
rules of decorum and attire.  (No golf shirts, T shirts or hats, etc.)   
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C. Sit near the microphone.  This will ensure the Court can hear and understand you.  
Consider purchasing a head set to help ensure that you will be heard clearly.  (You may need 
a transcript.) 

 
D. Remember that everything is recorded.  It is easy to forget this when you are not 

physically present in the Court.  Do not say anything that you would not like recorded as part 
of the official record.  Please remember to comport yourself accordingly.     Do not work on 
your keyboard while on microphone.   Please do not place the camera “upfront and personal” 
to you face.  If your client is to appear, confirm you client’s connections before the case is 
called.  Advise the court if you client is appearing and if you do or do not see the client on 
the hearing call or if they having problems with the connections.  Email whatever new 
documents you want the court to review for the hearing prior to the case being called.      

 
E. Avoid “rapid speak”.  ZOOM is subject to audio and video delays.  If you speak too 

quickly, neither the Court nor other parties will be able to hear an understand you.   
 
F. Use proper lighting.   
 

• Check the lighting in the room.  When necessary, please put lighting on your face and 
that of you client to ensure that you will be visible to the Judge.   
 

• Avoid having a bright light or bright sunlight in the background, as this will wash out 
your image. 

 
• Have a proper background.   Check what is in your background.  If you’re participating 

from home, consider the personal items in the background and what is being shown and 
recorded as part of the court record.  Also, if participating from home, where possible, 
take steps to ensure that children, pets, etc. do not enter into the picture or make noise.  

 
G. Do not drive or walk while on ZOOM.  You must be in a room and stationary for your 

ZOOM hearing.   
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